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Hwong Dan Thanh Toan Tién Thué Nha

danh cho Cw Dan

Hwéng dan nay cé thdng tin quan trong cho cw dan vé ...
e Trang 1: cac ky vong cho viéc thanh toan tién thué nha

e Trang 2: diéu gi c6 thé xay ra néu quy vi khéng thanh toan tién thué nha (trwdc khi ra tdoa va trong thdi gian
ra toa)

e Trang 3: dinh nghia cac thuat ngir phé bién

e Trang 5: danh sach nguén Iwe néu quy vi can tro gitp tra tién thué nha hodc cac héa don khac

CAC KY VONG CHO VIEC THANH TOAN TIEN THUE NHA LA Gi?

LOI NHAC: Néu quy Vi bi khuyet tat va can mot cach khac dé 1y théng tin chinh thire tlr van phong quan 1y,
quy vi cé thé yéu cau Dan Xép Ho'p Ly (Reasonable Accommodation, RA). Quy vi c6 thé dwa ra yéu cau
nay bang van ban bang cach guri Biéu Mau Yéu Cau Dan Xép Hop Ly hoac mét cach truyén dat nao dé6 ma
tra 1&i tt ca cac cau héi trong Biéu Mau Yéu Cau. Quy vi c6 thé 14y Biéu MAu Yéu Cau RA tai van phong
quan ly.

LOI NHAC: Néu quy vi can phién dich ngén ngir, vui long lién hé vai van phong quan ly. Néu quy vi can
dich vu théng dich vién va’hoac dich thuat hoac co6 Trinh B6 Tiéng Anh Han Ché (Limited English Proficiency,
LEP), chung t6i san sang tro giup va sé cung cap cac dich vu nay mién phi cho quy vi.

e Tién thué nha dén han vao hodc trwéc ngay mung 1 cia méi thang.

e Quy vi c6 thé thanh toan qua hinh thirc dién tir (néu mubn) hoac bang séc hoic 1énh chuyén tién.
Tién thué nha khong dworc trd bang tien mat.

o Dién t&: thanh toan qua https:/portal.rentpayment.com. Cé sn tuy chon thanh toan tw déng, tw
dong rut tién tir tai khoan ngan hang ctia quy vi méi thang dé tra tién thué nha. Néu quy vi chon st
dung thanh toan tw déng, hinh thirc nay phai dwoc gia han hang nam.

o Séc hodc Lénh Chuyén Tién: Trwc tiép mang dén van phong quan ly hodc gvi qua Dich Vu Buu
Chinh Hoa Ky (United States Postal Service, USPS)

« Gitr bang chirng thanh toan (vi du: ban sao séc, bién lai cudng phiéu cda Iénh chuyén tién, sao ké
ngan hang cho thay séc da thanh toan hodc chuyén tién dién t&r) & noi an toan.

o Sé&rat hivu ich néu quy vi lwu gilr gidy t& cta riéng minh trong truéng hop cé cac cau hdi vé theo
doi khodn thanh toan ctia quy vi.

e Trao d6i v&i nhan vién van phong quan Iy néu quy vi cé cau hdi vé viéc thanh toan tién thué nha, khoan
thanh toan clia quy vi sé bi tré hodc quy vi gap kho khan trong viéc thanh toan tién thué nha.
e Yéu cau tro gilp — c6 cac nguédn lwe cta dia phwong va tiéu bang co thé tro gitp quy vi tra tién thué

nha hodc cac héa don khac néu quy vi bi qua han thanh toan. S ménh cuda chung téi la di‘)ng hanh )
cung v&i quy vi va giup quy vi dwoc & lai nha ctia minh va tranh hanh déng phap ly va/hoac bi truc xuat.


https://portal.rentpayment.com/
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DIEU Gi CO THE XAY RA NEU QUY V| KHONG THANH TOAN TIEN THUE NHA?
Trwwée Khi Ra Toa

Quy vi s& nhan dwoc thw trao dbi tir ban quan ly vé viéc thanh toan tré tién thué nha va néu tién thué nha
cla quy vi van chwa dwgc thanh toan, cac buéc tiép theo sé dwoc thye hién va coé thé dan dén viéc phai
ra toa.

Quy vi c6 thé nhan théng bao trwéc khi ra toa (goi 1a Théng Bao Yéu Cau Rai Di (Notice to Quit, NTQ)
ho&c Théng Bao Truéc Khi Chdm Dt Hop Ddng Thué Nha tuy thudc vao tiéu bang). Thong bao nay sé
khong co trong hd so tda an thwdng trwc clia quy vi tai thoi diém nay, nhung do 1a buéc dau tién ctia quy
trinh truc xuét.

Trong th&i gian nay, vui long trao déi véi nhdm quan ly bat dong san dé thao luan vé trwéng hop cla quy
vi va cac giai phap kha thi.

Viéc thanh toan khoan tién thué nha chwa thanh toan cla quy vi s& dirng qua trinh truc xuét.

Trao déi v&i vdn phong quan Iy chinh la CHIA KHOA! Chung t6i & day dé gitup d& va co thé 1am viéc véi quy vi
dé tim ra gidi phap. S ménh cla ching t6i 1a dbng hanh cung v&i quy vi va gilp quy vi dwoc & lai nha ctia minh
va tranh hanh dong phap ly va/hoac bj truc xuét. Lién hé véi van phong quan ly dé biét thém thong tin hodc dé
duoc trg gilp trong viéc tiép can cac ngudn lyc dia phwong. Nhan vién cla chung toi cling co thé trao dbi véi quy
vi V& cac tlly chon sau ma cé thé tam dirng quy trinh truc xuét:

Thda Thuan Tra No Nbi Bé: Quy vi ¢é thé 1am viéc véi ban quan ly vé mot thda thuan tra no' ndi bo dé thanh

toan tién thué nha qua han cuda quy vi.

Chrng Nhén Lai Tam Thoi (Interim Recertification, IR): Quy vi co thé da diéu kien dé dwoc chirng nhan lai tam

thoi néu thu nhap clia quy vi thay di (vi du: quy vi bi mét viéc lam hozc cd it gio’ Iam viéc hon) va s6 tién thué
nha cula quy vi la dwa trén thu nhép (vi du: quy vi co mot khodn tro cap hoac phiéu tro gia co thé ap dung, vi
du phiéu trg gia Lwa Chon Nha O).

Hb Tro Tién Thué Nha hoac Tién ich: Théng thwéng cé cac chwong trinh dia phwong, khu vuc va tiéu bang c6

thé ho tro trd mot phan tién thué nha hoéc hoa don dich vu tién ich qua han cda quy vi. Néu quy vi tw minh nép
don dang ky ho tro' tién thué nha, vui I1ong thong bao cho van phong quan ly. Mot danh sach cac nguon lwc tiéu
bang cling cé san & cudi hwéng dan nay.

PIEU Gi XAY RA SAU KHI DPON TRUC XUAT PUO'C PE TRINH LEN TOA AN?
Trong Thoi Gian Ra Toa

Khi don truc xuat dwgc dé trinh 1én toa an, quy vi s& nhan dwoc giay t& chinh thirc vé hanh dong cia
toa an. Ho so truc xuat dwoc khéi tao.

Tiép theo, phién diéu tran tai tda an sé duoc Ién lich. Dén phién diéu tran theo lich la cong viéc quan
trong dé chung toi cé thé trao doi true tiep voi quy vi. Neu quy vi khdng den phién diéu tran, bwdc tiép theo
la chang t6i (chu nha) sé tw dong nhan dworc giay to dé thwe sw truc xuat quy vi khéi can ho.

Quy vi c6 thé co tly chon vé théa thuan thanh toan cta téa an. Théa thuan sé bao gdm mét ké hoach

véi mot sb yéu cau nhét dinh, cé thé bao gdm tré no tién thué nha chwa thanh toan cta quy vi trong mot
khung thoi gian nhat dinh va/hodc thanh toan cac khoan tién thué nha hang thang trong twong lai dung han.
S& ménh cla chung t6i 1a ddng hanh véi quy vi va gidp quy vi & lai nha ctia minh va tranh hanh dong phap
ly va/hodc bi truc xuét.

Néu quy vi lam theo nhirng gi ma thda thuan thanh toan ctia tda an yéu cau, quy trinh truc xuét sé dirng
lai.

Néu quy vi khéng lam theo nhirng gi ma thda thuan thanh toan clia tda an yéu cau, quy trinh truc xuat sé
tiép tuc, va tda an sé ban hanh gidy t& dé thwe sw truc xuat quy vi ra khdi cdn ho.

HAY NHO': Hay trao di véi van phong quan ly. Ching t6i & day dé gitip d& va mong mudn tim ra gidi phap cho
phép quy vi & lai can h cia minh.



DINH NGHIA CAC THUAT NG
PHO BIEN'

Tién Chwa Tra hoac Tién Con No: Sé tién chua
thanh toan hodc qua han. Tién thué nha chua tra
1a sé tién thué nha con no.

Ban Tuyén Thé: Mét tuyén bb bang van ban
trong d6 mot nguwoi ky tén, thé rang thong tin
trong tuyén bd la dung sw that.

Ban Tuyén Thé vé Sw Nghéo Khé: Mot tuyén bb
c6 tuyén thé, trong d6 mot ngudi ky tén xac nhan
rang ho khdng cé kha ndng thanh toan I1& phi va
cac chi phi toa an.

Khiéu Nai: Mot van ban dwoc dé trinh 1én tdoa an
ho&c co quan dé bt diu hanh dong phap ly.

Phan Quyét Vang Mat: Mot quyét dinh clia toa
an cé lgi cho mét bén trong vu kién néu bén con
lai khéng phuc dap khiéu nai trong thdi gian luat
phap yéu cau hodc khong c6 mat tai tda an vao
ngay dién ra phién diéu trén.

Bi Bon: Nguoi bao chira hoac bi kién. Cw dan sé
la bi don trong trwdng hop truc Xuéat.

Bac DPon Khiéu Nai: Két thic mot vu an ma
khéng cé xét xir day du.

Ngay Tiép Nhan: Ngay trong hanh déng truc xuét
ma la han chét chl nha phai nép don khiéu nai, 1&
phi nép don va cac gidy t& can thiét khac cho toa
an.

Truc Xuat: Budc cw dan phai rdi di va chiém hiru
lai bat ddong san cho thué. Trong trwéng hop chi
nha truc xuat cw dan, chi nha phai trai qua moét
quy trinh nhét dinh.

Thi Hanh: Van ban do van phong luc s toa an
ban hanh, cho phép chii nha yéu cau canh sat
budc cw dan va dé dac clia ho rdi khéi nha. Ch
nha chi c6 thé nhan dwoc van ban thi hanh sau

' Cac dinh nghia duoc trich nguén mét phan hogc dua trén
Vién Céi Cach Ludt Massachusetts va Huéng Dan Truc
Xuét cua Connecticut.
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khi c6 phan quyét ctia tda an hoéc theo thda
thuan cda cha nha va cw dan dwoc dé trinh Ién
tda an.

Chu HG: Trong nha &, chd ho la nguéi chiu trach
nhiém vé hop déng thué bang cach ky tén.

Phién Diéu Tran: Mot quy trinh chinh thirc trong
doé thdm phan, vién chirc didu tran hodc cac quan
chire khac I&ng nghe cac bén, xem xét bang
ching va dua ra phan quyét hodc quyét dinh.
Trong trwéng hop truc xuét, phién diéu tran twong
tw nhw mét phién toa.

Co Quan Nha O: M6t co quan chinh phu s& hiru
va van hanh nha & do chinh ph tai trog. Co quan
nha & cé thé xt ly ching nhan lai tam thoi cha
quy Vi.

HUD: Bo6 Nha & va Phat Trién D6 Thi Hoa Ky
(United States Department of Housing and Urban
Development, HUD). HUD tai trg cho cac chuwong
trinh nha & lién bang va thiét 1ap ciing nhu thuc
thi cac chinh sach lién quan dén cac chwong trinh
do.

Nghéo Khé: Nghéo hodc thiéu thdn vé tai chinh.
Nhirng nguei dap trng moét sé Hwéng Dan cla
Lién Bang vé Dién Nghéo Khé c6 thé ndp bidu
mAu goi la Ban Tuyén Thé vé Sw Ngheo Khé dé
yéu ciu tda an khoéng yéu cau ho phai tra lé
phi/cac chi phi toa an.

Chirng Nhan Lai Tam Thé&i (IR): Qua trinh xem
xét lai thu nhap va thanh phan hé gia dinh cla
quy vi dé stra ddi tién thué nha cla quy vi, néu
quy Vi c6 phiéu tro gia hodc khoan tro' cip nha &
trong trwdng hop tién thué nha cla quy vi dwa
trén thu nhap. Can thiét cho cac thay dbi vé thu
nhap ho&c nhitng thay déi khac trong hd gia dinh.

Phan Quyét: Quyét dinh chinh thirc va cubi cung
ctia thdm phan sau khi xét x& vu an.


https://www.masslegalhelp.org/housing/lt1-glossary.pdf
https://cteviction.guide/contents
https://cteviction.guide/contents

Hop Pong Thué Nha: M6t théa thuan bang van
ban gitra ch( nha va cw dan, bao gébm cac diéu
khodan thué nha va ap dung trong mét khoang thoi
gian cb dinh.

Bén Thué: Cw dan.
Bén Cho Thué: Chu nha.

Trinh Bé Tiéng Anh Han Ché (LEP): Néu quy vi
khéng nai tiéng Anh nhw ngdn ngi¥ chinh cuta
minh va cé kha nang doc, viét, néi hodc hiéu tiéng
Anh han ché. Quy vi c6 thé c6 quyén dwoc hd tro
ngdn nglr dbi véi mot dich vu hodc quyén loi cu
thé.

Coéng Ty Quan Ly: Mot cong ty dwgc cha sé& hiru
bat dong san thué dé quan ly bat dong san, thu
tién thué va chiju trach nhiém stra chira.

Hoa Giai, Hoa Giai Vién: Giai phap thay thé
khong chinh thirc dé giai quyét tranh chap truwéc
khi dwa ra trwéc thdm phan, trong dé ca hai bén
g&p mot bén thir ba trung 1ap (hoa giai vién) dé
thwong lwgng mét gidi phap.

Kién Nghi: Mét yéu cau bang van ban hoac bang
|&i t&i tda &n dé dwa ra phan quyét hodc [énh cu
thé.

Théng Bao Yéu Cau R&i Bi (NTQ): M6t vén ban
ma cw dan nhan dwoc tlr chd nha khi bat dau
hodc trong qua trinh truc xuat. NTQ khéng cé
nghia la quy vi phai r&i di mudn nhét vao ngay ghi
trén thong bao. Chu nha luén phai dwoc sy cho
phép cla tda an méi co thé budc cw dan roi di.

e DC, FL, MA, ME, NY, OH, PA, VA: Théng Bao
Yéu Cau R&i Di la mét théng bao bang van
ban t&r cht nha cho cw dan khi bat dau qua
trinh truc xuét. Pay la bwéc dau tién ma cha
nha thwc hién trong viéc truc xuat. NTQ sé
khéng cé trong hd so thwdng trwe cha quy vi
trir khi don truc xuat dwoc dé trinh 1én toa an.

e CT: Théng Bao Yéu Cau Roi Di la mot van
ban ma cuw dan nhan dwoc tir chd nha trong
qua trinh truc xuét.
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Lénh: Chi thj bang van ban ctia thAm phan hoac
luc sw tda an mé ta quyét dinh cla tda an.

Nguyén Porn: Ngwoi khéi kién. Cha nha sé la
nguyén don trong treéng hop truc xuét

Théng Bao Trwéc Khi Chadm Dt Hop BPong
Thué Nha: Trong CT, day |a théng bao bang van
ban t¥ chi nha cho cw dan khi bat dau qua trinh
truc xuéat. Day la bwéc dau tién ma chi nha thuc
hién trong viéc truc xuat. Théng bao nay théng
bao cho cw dan biét van dé Ia gi va ho cé thé giai
quyét nhw thé nao. Viéc quy vi cé quyén nhéan
théng béo trurée khi chdm dut hop déng thué nha
hay khéng sé tuy thudc vao loai van dé lién quan
va viéc quy vj c6 séng trong nha & céng céng
hoé&c loai nha & khac duoc chinh phi tro cdp hay
khéng.

Tw Bién HO: Ty dai dién cho minh ma khéng can
sw hd tro cla luat sw.

Dan Xép Hop Ly (RA): Yéu cau phap ly trong dé
yéu cau chut nha cung cap mét sb dich vu hoac
thiét bi, hodc thay ddi hop ddng thué nha hoac
céac quy tac vé thué nha, dé cho phép cw dan
khuyét tat & lai nha cla ho.

Hoan hoac Hoan Thi Hanh: Lénh tri hoan viéc
truc xuat. ThAm phan c6 thé tri hoan (hoan) lénh
hodc van ban thi hanh viéc truc xuat cw dan dé ho
c6 thém thoi gian cho viéc di doi.

Quy Trinh Gian Lweoc: Quy trinh chinh thrc cia
tda an dé truc xuat cw dan.

Trat M&i Hau Toa va Khiéu Nai: Van ban ma
mot bén st dung dé bat dau vu kién tai toa an.
Trat moi hau toa va khiéu nai cho quy vi biét thoi
gian va ly do quy vi phai c6 mat tai toa.

Thué Nha: Méi quan hé phap ly gitra chi nha va
cw dan.

Phién Toa: Phién diéu tran chinh thirc tai toa
trwdc méat thAm phan, trong dé cac bén trinh bay
bing chirng (1 khai va/hodc tai lidu) va khi két
thac, thdm phan dwa ra quyét dinh cubi cung.



DANH SACH NGUON LUC
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Trudec tién, vui long lién hé véi van phong quan ly dé biét thong tin vé cac nguén lyc dia phwong va

khu virc.

CQNNECTICUT
Dé duoc tro giup, goi 2-1-1 hodc 1-800-203-1234

Quf Ngan Ngtra Truc Xuét UniteCT
1-844-864-8328
https://portal.ct.gov/DOH/DOH/Programs/Eviction-
Prevention-Fund

Chwong Trinh H8 Tror Nang Lwong Gia Dinh CT
https://portal.ct.gov/heatinghelp

FI:ORIDA
Dé duoc tro giup, goi 2-1-1 hodc truy cap www.211.org

H6 Tro Ngan Ngtra Truc Xuét FL
1-888-780-0443
www.floridalegal.org/eviction-prevention

Chwong Trinh H Tro Nang Lwong Gia Pinh FL
www.floridajobs.org/LIHEAPHelp

MAINE
Dé duoc tro gidp, goi 2-1-1 hodc 1-866-811-5695

Chwong Trinh Thué Nha MaineHousing
1-866-357-4853
www.mainehousing.org/programs-services/rental

Hb Tro Nang Lwong Gia Binh MaineHousing
1-877-544-3271
www.mainehousing.org/programs-
services/enerqgy/liheap

MARY LAND
Dé duoc tro giup, goi 2-1-1 hodc truy cap
https://211md.org/

H6 Tro Thué Nha Khan Cap MD
1-877-546-5595
https://dhcd.maryland.gov/Pages/EvictionPrevention

Chwong Trinh Nang Lwong MD
https://dhs.maryland.gov/office-of-home-energy-

programs

MASSACHUSETTS
Dé duoc tro giup, goi 2-1-1 hoac 1-877-211-6277

H6 Tro Thué Nha Khan Cap MA — RAFT
www.mass.gov/housinghelp

Chwong Trinh H Tro Nang Lwong Gia Dinh MA
1-800-632-8175

www.mass.gov/hed/fuel

NEW YORK
Dé duoc tro giup, goi 2-1-1 hodc truy cap
http.//211nys.orq/

S& Dich Vu Xa Héi bia Phwong NY
https://otda.ny.gov/workingfamilies/dss.asp
Chwong Trinh H Tro Nang Lwong Gia Binh NY
1-800-342-3009
https://otda.ny.gov/programs/heap/

OHIO
Dé duoc tro giup, goi 2-1-1 hodc truy cap www.211.org
H6 Tro Thué Nha Khan Cap OH
https://mha.ohio.gov/supporting-providers/housing-
providers/resources/emergency-rental-assistance-era

Chuwong Trinh H Tro Nang Lwong Gia Dinh OH
1-800-282-0880
https://development.ohio.gov/heap

PENNSYLVANIA
Dé duoc tro giup, goi 2-1-1 hodc 1-855-567-5341

H6 Tro Thué Nha Khan Cap PA
www.dhs.pa.qgov/ERAP

Chwong Trinh H8 Tror Nang Lwong Gia Dinh PA
www.dhs.pa.gov/LIHEAP

VI,RGINIA

Dé duoc tro giup, goi 2-1-1 hodc 1-800-230-6977
Puong Day Tro Giup vé Truc Xuat VA
1-833-663-8428

https://evictionhelpline.org/

Chwong Trinh H6 Tro Nang Lwong Gia Dinh VA
www.dss.virginia.gov/benefit/eal

WASHINGTON D.C.
Dé duoc tro giup, goi 2-1-1 hoac 1-202-463-6211

Ngan Ngtra Truc Xuat & H6 Tro Thué Nha DC
https://dhs.dc.gov/service/eviction-prevention-rental-
assistance

Hb Tro Nang Lwong Gia Dinh DC
https://doee.dc.gov/energyassistance

W,EST VIRGINIA
Dé duoc tro gidp, goi 2-1-1 hodc 1-833-848-9905

Hb Tro Nang Lwong Gia BDinh WV
https://dhhr.wv.gov/bfa/programs/Pages/LIEAP

Chuwong Trinh H6 Trgr Thué Nha WV
www.wvhdf.com/mountaineer-rental-assistance-

program



https://portal.ct.gov/DOH/DOH/Programs/Eviction-Prevention-Fund
https://portal.ct.gov/DOH/DOH/Programs/Eviction-Prevention-Fund
https://portal.ct.gov/heatinghelp
http://www.211.org/
http://www.floridalegal.org/eviction-prevention
http://www.floridajobs.org/LIHEAPHelp
http://www.mainehousing.org/programs-services/rental
http://www.mainehousing.org/programs-services/energy/liheap
http://www.mainehousing.org/programs-services/energy/liheap
https://211md.org/
https://dhcd.maryland.gov/Pages/EvictionPrevention
https://dhs.maryland.gov/office-of-home-energy-programs
https://dhs.maryland.gov/office-of-home-energy-programs
http://www.mass.gov/housinghelp
http://www.mass.gov/hed/fuel
http://211nys.org/
https://otda.ny.gov/workingfamilies/dss.asp
https://otda.ny.gov/programs/heap/
http://www.211.org/
https://mha.ohio.gov/supporting-providers/housing-providers/resources/emergency-rental-assistance-era
https://mha.ohio.gov/supporting-providers/housing-providers/resources/emergency-rental-assistance-era
https://development.ohio.gov/heap
http://www.dhs.pa.gov/ERAP
http://www.dhs.pa.gov/LIHEAP
https://evictionhelpline.org/
http://www.dss.virginia.gov/benefit/ea/
https://dhs.dc.gov/service/eviction-prevention-rental-assistance
https://dhs.dc.gov/service/eviction-prevention-rental-assistance
https://doee.dc.gov/energyassistance
https://dhhr.wv.gov/bfa/programs/Pages/LIEAP
http://www.wvhdf.com/mountaineer-rental-assistance-program
http://www.wvhdf.com/mountaineer-rental-assistance-program

